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INDICATION AND IMPORTANT SAFETY INFORMATION

The Self-Service Ordering User Guide is designed as a quick reference guide for  
https://www.genentechmaterials.com/pulmozyme.

INDICATION
Pulmozyme® (dornase alfa) is indicated for daily administration in conjunction with standard therapies for the management of cystic fibrosis (CF) patients 
to improve pulmonary function.
�
In CF patients with an FVC ≥ 40% of predicted, daily administration of Pulmozyme has also been shown to reduce the risk of respiratory tract infections 
requiring parenteral antibiotics.

IMPORTANT SAFETY INFORMATION
Pulmozyme is contraindicated in patients with known hypersensitivity to dornase alfa, Chinese Hamster Ovary cell products, or any component of the product.
�
The most common adverse reactions associated with the use of Pulmozyme include: voice alteration, pharyngitis, rash, laryngitis, chest pain, conjunc-
tivitis, rhinitis, decrease in FVC of ≥ 10%, fever, dyspepsia, and dyspnea. There have been no reports of anaphylaxis attributed to the administration of 
Pulmozyme. Mild to moderate urticaria and mild skin rash have been observed and have been transient.

PEDIATRIC USE
The safety and effectiveness of Pulmozyme have been established in pediatric patients 5 years of age and older. The safety of Pulmozyme, 2.5 mg by 
inhalation, was studied with 2 weeks of daily administration in 65 patients with cystic fibrosis aged 3 months to < 5 years. While clinical trial data are lim-
ited in pediatric patients younger than 5 years of age, the use of Pulmozyme should be considered for pediatric CF patients who may experience potential 
benefit in pulmonary function or who may be at risk of respiratory tract infection.

The safety of Pulmozyme, 2.5 mg by inhalation, was studied with 2 weeks of daily administration in 98 pediatric patients with cystic fibrosis 3 months 
to 10 years of age (65 aged 3 months to < 5 years, 33 aged 5 to ≤ 10 years). The PARI BABY™ reusable nebulizer (which uses a facemask instead of 
a mouthpiece) was utilized in patients unable to demonstrate the ability to inhale or exhale orally throughout the entire treatment period (54/65, 83% of 
the younger; and 2/33, 6% of the older patients). Overall, the nature of adverse reactions was similar to that seen in the placebo-controlled trials in older 
patients. The number of patients reporting cough was higher in the younger age group as compared to the older age group (29/65, 45%; compared to 
10/33, 30%) as was the number reporting moderate to severe cough (24/65, 37%; compared to 6/33, 18%). The number of patients reporting rhinitis was 
higher in the younger age group as compared to the older age group (23/65, 35%; compared to 9/33, 27%) as was the number reporting rash (4/65, 6% 
as compared to 0/33, 0%).

You may report side effects to the FDA at 1-800-FDA-1088 or www.fda.gov/medwatch. You may also report side effects to Genentech at 1-888-835-2555.

Please see the Pulmozyme full Prescribing Information for additional Important Safety Information. For other information, please see Pulmozyme  
Instructions for Use. 
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QUESTIONS? Contact us at 
genentechmaterials@mysgi.com

or 877-946-5348

Click the “Login/Sign Up” link to login to 

the site or register. Click the cart icon to 

view items in your cart. Click the book icon 

to launch a digital version of this guide.

Click the “Click here” link to go to page 

where you can login with your CF Center 

ID and password.  You can also register 

your center.

Enter the quantity of the item you would 

like to order and click the “ADD TO CART” 

button.

Note: Cannot order more than the 

“up to” value.

Click the magnifying glass icon to launch 

the “Item Spotlight” page.  Here you can 

view more images and detail about an item.

Click the “DOWNLOAD” button in order to 

view the digital version of this piece. 

If user is not logged in, they will have to 

provide identifying information in order 

to access.

Site Overview
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genentechmaterials@mysgi.com

or 877-946-5348

Enter your User Name 

or Center ID, along with 

password to login to the site.

Click the “CREATE A CF CENTER 

ACCOUNT” button to register 

your CF center. Note: To order 

masks you must login with a 

registered CF Center account.

Click the “CREATE HCP 

ACCOUNT” button to create a 

standard HCP account to order 

materials.

Click the “Click here” in order  

to reset your password.  

The user will enter their  

Center ID and receive an email 

with temporary password.

Click the “Click here” to recover 

your CF Center ID.  Fill out the 

short form to have your center 

information validated.

How to Register a CF Center Account
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genentechmaterials@mysgi.com

or 877-946-5348

Enter all of the required 

information to verify your 

CF Center.  Once validated 

you will receive your Center 

ID and temporary password.

Click the submit button to 

send the form on for CF 

Center validation.

Note: Once you register your 

account, you will NOT be able to 

resubmit or re-register.

CF CENTER ACCOUNT 
(Support materials plus devices)

How to Register a CF Center Account
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Once logged into your 

CF Center account, 

you can begin 

ordering masks.

Due to Genentech 

policy there are 

allocations set for 

each CF Center.

CF CENTER ACCOUNT
(Support materials plus devices)

Ordering Materials With a CF Center Account
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CF CENTER ACCOUNT
(Support materials plus devices)

Click on the arrows 

to cycle between the 

multiple images of 

this item.

Click the “BACK TO ITEMS” 

button to return back to the 

main landing page. If logged 

into CF Center, you will 

return to that landing page.

Enter the quantity of the item you would like 

to order and click the “ADD TO CART” button.

Note: User cannot order more than the 

value displayed in the Annual Allocation 

Remaining for your CF Center.

Due to Genentech policy, there are 

allocations set for each CF Center.

Click on the smaller 

thumbnails to load a 

larger image into the 

top viewport.

Click on the image to 

view a larger preview 

of the currently 

loaded image.

Ordering Materials With a CF Center Account
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genentechmaterials@mysgi.com

or 877-946-5348

Click the “EDIT” link to 

edit the quantity to order.  

Click the “REMOVE” link to 

remove the item from  

your cart.

CF CENTER ACCOUNT
(Support materials plus devices)

Click the “CHECKOUT” 

button to proceed to the 

checkout page.

Click the “CONTINUE SHOPPING” 

button to proceed back to main 

landing page.

Click the “EMPTY CART” 

button to clear the item 

from your cart.

Ordering Materials With a CF Center Account
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You must verify that 

you are a certified 

health care provider 

in the United States.  

You will not be able to 

place the order until 

you do so.

Click the “EDIT” link 

to update the contact 

information and the 

shipping address.

You must verify you are not 

a bot.  To do this you must 

select the check box of  

the reCAPTCHA.

CF CENTER ACCOUNT
(Support materials plus devices)

Click the “PLACE ORDER” 

button to complete your order.

Ordering Materials With a CF Center Account
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Clicking the carrot icon 

will expand or collapse the 

detail about an item you 

recently ordered.

If there are no items in your 

cart, then the copy order 

icon will be active and you 

can copy that order.

If tracking is available, you 

can click this link and will 

be directed to your item 

tracking information.

Click the “ORDER INQUIRY” 

link to launch a search box 

where you can search your 

placed  orders.

CF CENTER ACCOUNT
(Support materials plus devices)

Ordering Materials With a CF Center Account
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Enter all of the 

required information 

to create your HCP 

materials account.

Click the “CREATE 

ACCOUNT” button to create 

your materials account and 

you will then be redirected 

to the main landing page.

HCP ACCOUNT
(Support materials only; no devices)

How to Register an HCP Account
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Click on the arrows 

to cycle between the 

multiple images of 

this item.

Click the “BACK TO ITEMS” 

button to return back to the 

main landing page. If logged 

into CF Center, you will 

return to that landing page.

Enter the quantity of the item you would like 

to order and click the “ADD TO CART” button.

Note: Cannot order more than the  

“up to” value.

Click on the smaller 

thumbnails to load a 

larger image into the 

top viewport.

Click on the image to 

view a larger preview 

of the currently 

loaded image.

Ordering Materials With an HCP Account 

HCP ACCOUNT
(Support materials only; no devices)
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Enter all of the required 

information to create your 

HCP materials account.

You must verify that 

you are a certified 

health care provider 

in the United States.  

You will not be able to 

place the order until 

you do so.

You must verify you are not 

a bot.  To do this you must 

select the check box of 

the reCAPTCHA.

Click the “FINISH 

DOWNLOAD” button to finish 

downloading your item.

Click the “click here” 

link to go to the  

login page.

Ordering Materials With an HCP Account 

HCP ACCOUNT
(Support materials only; no devices)
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Click the “EDIT” link to 

edit the quantity to order.  

Click the “REMOVE” link to 

remove the item from  

your cart.

Click the “CHECKOUT” 

button to proceed to the 

checkout page.

Click the “CONTINUE SHOPPING” 

button to proceed back to main 

landing page.

Click the “EMPTY CART” 

button to clear the item 

from your cart.

Ordering Materials With an HCP Account 

HCP ACCOUNT
(Support materials only; no devices)
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You must verify that 

you are a certified 

health care provider 

in the United States.  

You will not be able to 

place the order until 

you do so.

Enter all of the 

required information 

to complete the form.

Click the “click here” 

link to go to the  

login page.

You must verify you are not 

a bot.  To do this you must 

select the check box of  

the reCAPTCHA.

Click the “PLACE ORDER” 

button to complete your order.

Ordering Materials With an HCP Account 

HCP ACCOUNT
(Support materials only; no devices)
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Clicking the carrot icon 

will expand or collapse the 

detail about an item you 

recently ordered.

If there are no items in your 

cart, then the copy order 

icon will be active and you 

can copy that order.

If tracking is available, you 

can click this link and will 

be directed to your item 

tracking information.

Click the “ORDER INQUIRY” 

link to launch a search box 

where you can search your 

orders placed.

Ordering Materials With an HCP Account 

HCP ACCOUNT
(Support materials only; no devices)
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